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Abstract -  

Job satisfaction is described as pleasurable or 

positive emotional state as a result of evaluation 

of the job or job experiences. Positive attitudes of 

employees towards the whole business 

environment as a result their experiences of work-

environment are called job satisfaction. The study 

was carried out with an aim to study the job 

satisfaction of the faculty members working in 

self-financing and government arts and science 

colleges in Namakkal district. In this study, the 

researcher has adopted multi-stage random 

sampling technique to collect the relevant data 

and the sample size of the study is 347. The study 

was conducted for a period of 4 months starting 

from July 2014 to October 2014. The methods like 

presentation (using Over head projectors/ LCDs) 

and interaction are the most preferred method 

used by faculty members to make the students 

more attentive in the classroom. The study also 

found that working condition and job security are 

the top two factors contributing to the faculty 

members’ job satisfaction where as the 

recognition and salary/increment are the least 

influencing factors of job satisfaction. It is 

suggested to the management of the self-financing 

colleges improve the working conditions. 
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I. INTRODUCTION 

Job Satisfaction is a general expression of 

workers‟ positive attitudes built up towards their 

jobs. Workers maintain an attitude towards their 

jobs as a result of diverse features of their job, 

social status that they have gained about their jobs 

and experiences in their job environment. This 

attitude can be also negative towards work. If the 

economic benefits, the social status, the job‟s own 

specific characteristics and the job expectation 

employees hoped, are appropriate for employees‟ 

desires, there is job satisfaction. Positive attitudes 

of employees towards the whole business 

environment as a result their experiences of work-

environment are called job satisfaction.  Job 

satisfaction is described as pleasurable or positive 

emotional state as a result of evaluation of the job 

or job experiences. Churchill, Ford & Walker 

(1974) describe the term “job satisfaction for 

salesmen” as a state relating with being satisfied 

with the emotional devotion, conferment 

(rewarding), all characteristic features constituting 

the job environment and the job itself. Job 
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satisfaction is a concept which has a close 

relationship with motivation and activity. The 

main cause for that is the assumption that workers 

satisfied with their jobs are more productive, 

effective, and in a better approach about their jobs 

compared with those who aren‟t satisfied with 

their jobs (Man, Modrak, Dima, & Pachura, 

2011). 

II. OBJECTIVES OF THE STUDY 

 The study was carried out with an aim to 

study the job satisfaction of the faculty members 

working in self-financing and government arts 

and science colleges in Namakkal district. The 

study also aims at their profile, influence of 

demographic, socio, economic variables on their 

job satisfaction.   

 

III. MATERIALS AND METHODS 

 This study aims at describing the nature of 

job satisfaction of faculty members. Therefore, 

this research can be called as descriptive research. 

The major purpose of descriptive research is 

description of the state of affairs as it exists at 

present. The population of the study is faculty 

members working in self-financing and 

government Arts and Science colleges in 

Namakkal. In this study, the researcher has 

adopted multi-stage random sampling technique 

to collect the relevant data. In the first stage, out 

of the 21 self-financing and government Arts and 

Science colleges, 5 colleges were taken randomly 

(lottery method) and in the second stage 370 

faculty members were chosen randomly (lottery 

method).  The researcher distributed 370 

questionnaires and has got only 347 properly 

filled-in questionnaires which were considered for 

further analysis in the study and remaining 23 

questionnaires were rejected/not considered by the 

researcher as they are incomplete. Therefore, the 

sample size of the study is 347. The study was 

conducted for a period of 4 months starting from 

July 2014 to October 2014.  

 

IV. REVIEW OF LITERATURE 

Vikramjeet (2014) in his study “A study of 

HRM practices and its impact on employee job 

satisfaction in private sector banks: A case study 

of HDFC bank”, found that the job satisfaction of 

employee were negatively correlated with 

employee participation and HRM practices like 

training, performance appraisal, team work and 

compensation were positively correlated with job 

satisfaction. The study has also found that there 

was no significant difference between job 

satisfaction and performance appraisal. The 

author suggested that HDFC bank has to build 

new employee friendly policies to improve 

employees‟ participation at middle level and 

senior level management. Rashid Saeed (2013) in 

his article “Factors influencing job satisfaction of 

employees in Telecom sector of Pakistan” 

identified the impact of working condition (or) 

environment, pay & promotion, relationship with 

co-workers & supervisor on job satisfaction. The 

author found that there is a positive relationship 

among working environment, job security with 

job satisfaction. Increased level of fairness has a 

significant impact on job satisfaction. The author 

suggested to the companies that pay & promotion, 

fairness & working conditions are the key factors 

to the employee job satisfaction.  Srinibash Dash 

(2013) in his study “A correlation of HRD climate 

with job satisfaction of employees: An empirical 

investigation on MCL, Burla, Sambalpur, 

Odisha”, found that there was a significant 

negative correlation exist between HRDC (Human 

Resource Development Climate) and job 

satisfaction. The author revealed that there is 

considerable scope for the development and 

implementation of appropriate HRD programs and 

interventions to influencing employee‟s 

satisfaction level in MCL as well as various other 

sectors in the country. The study expects that the 

suggestions if properly implemented would 

enhance employee competencies, dynamism, 
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motivation and effectiveness in a systematic and 

planned way. 

Sagayarani (2013) in her research “A 

study on employee satisfaction in training and 

development institute”, found that there was no 

significant relationship between age and the 

leadership factors like communication, superior 

relation, team communication, team work, 

performance evaluation and suggestions & 

feedback. The study has also found that years of 

experience has no significant difference with the 

factors influencing employee satisfaction. The 

author suggested that the company has to improve 

the working environment for the employees so 

that they can work productively.  Rifayat Islam 

(2012) in his study “Analysis of the factors that 

affect job satisfaction: A case study on private 

companies employees of Bangladesh”, found that 

the factors like Coordination and Leave Facility, 

Reward & Future Opportunities, Vision of the 

Company, Work Process, Empowerment, Peer 

Relationship, Health & Insurance Policy, Strategy 

of the Company and Fair Retirement Policy were 

significantly affects the job satisfaction of private 

company‟s employees in Bangladesh. Reward and 

future opportunities had a positive and significant 

affect on job satisfaction. The author suggested 

that training may be arranged for the supervisors 

to increase their cooperation with the employee 

and to maintain a good relation with the employee 

so that the employee will be satisfied with their 

supervisor and the management must know the 

value of communicating effectively with 

employees as this directly influence the job 

satisfaction of the employee. 

V. RESULTS AND DISCUSSION 

Table 1: The profile of the respondents on the 

basis of socio-economic factors 

Demographic Variables N
o

. 
 

o
f 

re
sp

o
n

d
en

ts
 

P
er

ce
n

ta
g

e 

Gender 
Male 157 44.9 

Female 190 54.8 

Age 

Below 25 years 43 12.4 

26 to 35 years 177 51 

36 to 45 years 75 21.6 

45 and above 52 15 

Educational 

 

Qualification 

Undergraduate 5 1.4 

Postgraduate 137 39.5 

Postgraduate with 

M.Phil 
150 43.2 

Ph.D 55 15.9 

Marital 

Status 

Unmarried 212 61.1 

Married 124 35.7 

Separate 11 3.2 

Designation 

Assistant professor 279 80.4 

Associate professor 52 15 

Professor 16 4.6 

Experience 

Below 2 years 74 21.3 

2-10 years 131 37.8 

10-20 years 85 24.5 

20 and above 57 16.4 

Salary (Per 

month) 

Less than Rs.10000 97 28 

Rs.10000-25000 112 32.3 

Rs.25000-40000 58 16.7 

More than Rs.40000 80 23.1 

Type of 

college 

Government college 97 28 

Self-Financing college 250 72 

 Source: Primary data 

 It is evident from the table 1 that the 

majority (54.8%) of faculty members are female, 
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majority (51%) of faculty members are in the age 

group of 26-35 years, majority (61.1%) of faculty 

members are married, majority (43.2%) of faculty 

members hold M.Phil degree, majority (80.4%) of  

the faculty members hold the designation of 

assistant professor. It is also evident that majority 

of the faculty members possess 2-10 years of 

experience in teaching and earn a salary of 

Rs.10000 -25000 per month and majority of the 

faculty members are working in the self-financing 

colleges. 

   

Table 2: The distribution of respondents on the 

basis of preferred teaching method 

Techniques used to get 

students’ attention 

No. of 

respondents 
Percentage 

Presentation– using (projectors) 

hi-tech devices 
82 23.6 

Citing examples – Illustrations 50 14.4 

Teaching Current affairs - live 

examples 
61 17.6 

Lecturing (Chalk and talk) 

method 
36 10.4 

Demonstration 38 11 

Interaction & discussion 80 23.1 

   Source: Primary data 

 The table 2 shows that the faculty 

members use varied methods to get the attention 

of students in the classroom and make the 

students attentive in the class. The methods like 

presentation (using Over head projectors/ LCDs) 

and interaction are the most preferred method 

used by faculty members to make the students 

more attentive in the classroom. It should be also 

noted that the traditional method (lecturing-chalk 

and talk method) finds only less takers.  

Table 3: The distribution of respondents on the 

basis their job satisfaction 

Level of satisfaction No. of respondents Percentage 

Highly Satisfied 67 19.3 

Satisfied 182 52.4 

Neutral 78 22.5 

Dissatisfied 15 4.3 

Highly Dissatisfied 5 1.4 

    Source: Primary data 

 From the table 3, it is clear that majority of 

the faculty members are satisfied with their job 

and 19% of the faculty members are highly 

satisfied with their job. 22.5 % of the faculty 

members are neither satisfied nor dissatisfied with 

their job. Only 5% of the faculty members are 

either dissatisfied or highly dissatisfied with their 

job. Therefore, it is inferred that majority of the 

faculty members are satisfied with their job. 

 

Table 4: Factors contributing to job satisfaction of 

employees – Henry Garrett Ranking technique 

Sl. 

No. 
Factors 

Score 
Rank 

Total Mean 

1 Salary/ Increment 14171 40.4 7 

2 
Working 

conditions 
20591 58.8 1 

3 
Job security/ 

Safety 
20434 58.3 2 

4 

College policy 

and 

Administration 

15785 45.1 5 

5 
Career 

Development 
18948 54.1 3 
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6 
Interpersonal 

relationship 
17006 48.5 4 

7 Recognition 15565 44.4 6 

Source: Primary data 

The table 4 shows that among the total 

respondents, the mean preference score for factors 

ranges from 44.4 to 58.8 and the factor „Working 

conditions‟ has secured higher mean score and 

stood at top, followed by „Job security/ Safety‟ 

has secured next higher mean score and stood at 

second, „Career Development‟ stood at third, 

„Interpersonal relationship‟ has secured next  

mean score and stood at fourth, „College policy 

and Administration‟ stood at fifth, „Recognition‟ 

stood at sixth, and finally „Salary/ Increment‟ 

secured least mean score and stood at last. 

Therefore, it is inferred that working condition 

and job security are the top two factors 

contributing to the faculty members‟ job 

satisfaction where as the recognition and 

salary/increment are the least influencing factors 

of job satisfaction. 

 

VI. FINDINGS 

The study found the majority of faculty 

members are female, in the age group of 26-35 

years, married, hold M.Phil qualification, hold the 

designation of Assistant professor. The study has 

also found that majority of the faculty members 

have 2-10 years of experience, and earn a salary 

of Rs.10000-25000 per month and majority of the 

faculty members are working in the self-financing 

colleges. It is pointed out that the majority of 

faculty members in the sample are working in self 

financing colleges and satisfied with their job. 

The methods like presentation (using Over head 

projectors/ LCDs) and interaction are the most 

preferred method used by faculty members to 

make the students more attentive in the classroom. 

The study also found that working condition and 

job security are the top two factors contributing to 

the faculty members‟ job satisfaction where as the 

recognition and salary/increment are the least 

influencing factors of job satisfaction. 

 

VII. SUGGESTIONS 

 The importance of working conditions, 

which help in attaining higher satisfaction, should 

be given at most importance by the management 

and policy makers in the government. The work 

environment can be enhanced through reasonable 

workloads, and a transparent performance 

appraisal system. The faculty members feel job 

security is an important factor. It indirectly 

conveys that faculty members in the study area 

feel less secure about job and therefore steps 

should be taken to reduce the fear of faculty 

members on loosing the job. This will have a 

strong impact on the job satisfaction. Many 

faculty members felt that there was poor 

interpersonal relationships prevailing in the work-

setting and the common factor indicated by them 

was verbal abuse by the management. It is 

suggested to the management of the self-financing 

colleges based on the outcome the research that 

they have to 1. Improve the working conditions. 2. 

Avoid verbal abuse and 3. Foster a sense of 

belongingness among the faculty members by 

arranging academic and non academic (cultural) 

forums. 

 

VIII. CONCLUSION 

 The study was conducted to find out the 

job satisfaction of faculty members working in the 

self-financing and government arts and science 

colleges in Namakkal district of Tamilnadu. It is 

pointed out that the majority of faculty members 

in the sample are working in self financing 
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colleges and satisfied with their job. The methods 

like presentation (using Over head projectors/ 

LCDs) and interaction are the most preferred 

method used by faculty members to make the 

students more attentive in the classroom. The 

study also found that working condition and job 

security are the top two factors contributing to the 

faculty members‟ job satisfaction where as the 

recognition and salary/increment are the least 

influencing factors of job satisfaction. It is 

suggested to the management of the self-financing 

colleges improve the working conditions. The 

authors suggest to carryout studies in various 

districts of Tamilnadu to understand the job 

environment in the higher education sector.  

  

REFERENCES 

[1]. Ahmad, S., Khalil, A. A., Rashed, C. A., 

& Ferdoushi, N. (2012). Effect of Some 

Selected Factors on Job Satisfaction in 

Public banking. IOSR Journal of Business 

and Management . 

[2]. Anwer, M., Jaffar, A., Ali, N., Ali, D., & 

Ali, N. (2015). Analyzing Job Satisfaction 

of the Employees of National Commission 

for Human Development (NCHD) in 

Pakistan. International Journal of 

Research , 2 (2), 894-920. 

[3]. Aswathappa, K. (1996). Organisational 

Behaviour (third ed.). New Delhi: 

Himalaya Publishing house. 

[4]. Banerjee, m. (1995). Organization 

Behaviour (3rd Edition ed.). New Delhi: 

Allied publishers limited. 

[5]. Bhandari, P. (2014). A Study on Job 

Satisfaction of Non-Executive Employees: 

A Gender Based Study in Top Worth, 

Rajnandgaon. International Journal of 

Research , 1 (5), 25-32. 

[6]. Dizgah, M. R., Chegini, M. G., & 

Bisokhan, R. (2012). Relationship between 

Job Satisfaction and Employee Job 

Performance in Guilan Public Sector. 

Journal of Basic and Applied Scientific 

Research . 

[7]. Gupta, S. P. (1969). Statistical methods 

(first edition ed.). New Delhi: Sultan 

Chand & Sons. 

[8]. Haorei, D. (2013). A Study on Job 

Satisfaction and its Consequences on 

Work Productivity in Textile Mills. 

Journal of Business Management & Social 

Sciences Research . 

[9]. Kapur, S. K., & Punia, B. K. (1996). 

Personnel management and industrial 

relations . New Delhi: S.K Publishers. 

[10]. Kumar, P. (1996). Organisational theory 

and Behaviour (Second revised edition 

ed.). Meerut: Kedar nath ram nath&co. 

[11]. Kumari, G., & Pandey, K. M. (2011). Job 

Satisfaction in Public Sector and Private 

Sector: A. International Journal of 

Innovation, Management and Technology , 

vol.2. 

[12]. Mamoria, C. B., & Gankar, V. S. (2001). 

Personnel Management (21st edition ed.). 

Mumbai: himalaya publishing house. 

[13]. Newstrom, J. W., & Davis, K. (1995). 

Organizational behavior humam behavior 

at work (Ninth edition ed.). New Delhi: 



 

 
International Journal of Research (IJR) 

e-ISSN: 2348-6848,  p- ISSN: 2348-795X Volume 2, Issue 3, March 2015 

Available at http://internationaljournalofresearch.org 

 

Available online:http://internationaljournalofresearch.org/ P a g e  | 261 

Tata McGraw hill publishing company 

limited. 

[14]. Ogundele, & Olarewaju, M. (2014). 

Teachers‟ Job Satisfaction and Job 

Performance of Secondary Schools in 

Kwara State. International Journal of 

Research , 1 (11), 1129-1138. 

[15]. Rabbins, S. P. (1995). Organisational 

behavior (6th ed.). New Delhi: Prentice 

Hall of India private limited. 

[16]. Rao, P. S. (1996). Essentials of human 

resource management and industrial 

relations: Text cases and games (First 

edition ed.). Mumbai: Himalaya 

publishing house. 

[17]. Saeed, R., Lodhi, R. N., Iqbal, A., & 

Nayyab, H. H. (2013). Factors Influencing 

Job Satisfaction of Employees in Telecom 

Sector of Pakistan. Middle-East Journal of 

Scientific Research . 

[18]. Sagayarani, A. (2013). A Study on 

employee satisfaction training and 

development institute. International 

Journal of scientific research and 

management . 

[19]. Saleem, S., Majeed, S., Aziz, T., & 

Usman, M. (2013). Determinants of Job 

Satisfaction among Employees of Banking 

Industry at Bahawalpur. Journal of 

Emerging Issues in Economics, Finance 

and Banking . 

[20]. Sinha, E. (2013). A research work on 

Employee Satisfaction measurement with 

special reference to KRIBHCO. 

International Journal of Modern 

Engineering Research , vol.3 (1). 

[21]. Thirupathi. (1996). Personnel 

management and Industrial relation. 

Delhi: Sultan Chand & Sons. 

[22]. Tripathi, p. c. (2005). Personal 

management and industrial relations. New 

Delhi: Sultan Chand & sons. 

[23]. Varma, M. M., & Agarwal, R. K. (1996). 

Organizational behaviour. Delhi: King 

book educational publishers. 


