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ABSTRACT
The purpose of this study was to determine the positive relationship between self-
adjustment and work morale on contract employees. That is the higher the
adjustment, the higher the morale of the contract employee. Respondents in this
study are contract employees who are in the Jakarta area, amounting to 73
people. Data collection techniques in this study used the try-out method. From the
assumption test results, it is found that the data are normally distributed with a
significance value of 0.200 (p>0.05) and are linear with a significance value of
0,000 (p=<0.05). Hypothesis testing in this study uses thePearson Product Moment
correlationtechnique which showsa correlation coefficient of 0.977 with a
significancevalue of 0.000 (p 0.05). These results indicate that the hypothesis in
this study is accepted that there is a positive relationship between adjustment and

work morale on contract employees.
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INTRODUCTION

Nowadays in the world of work emerges a group of workers called
outsourcing workers or better known as contract employees. According to the
2013 Directorate General of Tax's data , outsourcing workers exist because
companies no longer need to take care of recruitment, training, labor
administration, payroll and others. Another reason is, companies are no longer
bothered with matters of severance pay, THR, layoffs and other problems because

all of these matters have been managed by the outsourcing company . This is the
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reason why most companies in Indonesia work closely with outsourcing
companies to get employees. Problems that arise related to the use of outsourcing
is a violation of the provisions of outsourcing . In order to reduce production
costs, companies sometimes violate the provisions in force. The consequence was
a demonstration of outsourced workers demanding their rights. This has become
one of the concerns for foreign investors to set up businesses in Indonesia and
outsourcing companies cut labor costs without any restrictions, so that what they
receive is reduced more.

According to Muchinsky (2000) work morale is the condition of someone
who supports himself to do work faster and better. The work atmosphere in
general is a determining factor that can arouse employee morale. For example, the
creation of a friendly atmosphere among colleagues, and also the atmosphere of a
conducive workspace. Someone who has the morale of work is someone who has
pleasure, the absence of conflict, good adjustment, cooperation in a good group,
involvement of one's ego at work, good self-acceptance in his work, and the
suitability between individuals with company goals.This opinion shows that good
adjustment is a supporting factor to arouse work morale. So that adjustment is
related to employee morale, according to the definition of adjustment according
to Kartono (1994), namely when employees can make adjustments within their
scope, work morale can be maintained. Whatever environment the individual is in,
he will face certain expectations and demands from the environment that must be
fulfilled. In addition, individuals also have needs, expectations, and demands
within themselves, which must be aligned with the demands of the
environment. If the individual is able to harmonize the two things, then it is said
that the individual is able to adjust himself. Someone that resides in a company or
part of a team should work with businesses to adjust to the situation of the
company, both covering the adjustment with other individuals as part of a
working team and the climate work environment itself.

Given the importance of self-adjustment to work morale , it is necessary to
examine whether there is a relationship between self-adjustment and morale in
contract employees. Ha seal it expected to be used as food for thought and

guidance in efforts to raise awareness of the importance ofadaptation to the
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contract employee morale.Based on the description above, the problem raised in
this study is whether there is a relationship between adjustment and work morale

on contract employees.

RESEARCH METHODS

This study uses a quantitative approach to find out more about the
relationship betweenn self aadjustment andwork  morale on contract
employees. Respondents in this study are contract employees who are based in
the Jakarta area, amounting to 73 people. Within aged 17-35 years, with the
consideration that at that time 1is a period where employees are
in productive age Data collection techniques in this study used the try-out
method, using scale of adjustment that consists of 50 statements and a scale of
morale consisting of 45 statements.. Data analysis was performed using SPSS

version 19 .0.

RESULT AND DISCUSSION
1. Validity , Discrimination and Reliability Test Results.

Based on the results on the adjustment scale, it was found that out
of 50 items tested there were 35 items that were good and 15 items that
were dropped . Correlation of item score with a good total moves from
0.308 to 0.668 which means that this measuring instrument is good for
measuring adjustment.From the reliability test results of the measuring
instrument, the reliability coefficient figure was 0.889, which means that
the measuring instrument was reliable to measure the adjustment.

Based on the results of tests on a scale of morale result that on the
45-item-item tested there are 36 good and 9 item fall . Correlation of item
score with a good total moves from 0.316 to 0.684 which means that this
measuring instrument is good for measuring adjustment .From the results
of the reliability test of the measuring instrument, the reliability coefficient
figure was 0.906, which means that the measurement tool was reliable to

measure morale.
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2. Normality and Linearity Test Results.

Based on the results of testing Kolmogorov Smirnov normality on
the scale of morale obtained significance results of 0.200 (p>0, 05 ). This
shows that the distribution of work morale scale scores on research
subjects is normal.Linearity test results obtained value of F = 1469.763
with a significance value of 0.000 (p<O, 05). Thus it can be concluded
that the data is linear between adjustment and work morale.

3. Hypothesis Test Self Adjustment Scale and Work Morale Scale
Results.

From the data analysis, it is known that the correlation coefficient
obtained is 0.977 with a significance value of 0.000 (p<0.05). These
results indicate that there is a very significant positive relationship. This
means that the hypothesis in this study is accepted, that there is a positive
relationship between self-adjustment and morale in contract employees.

4. Discussion

This study aims to test the hypothesis of a positive relationship
between self-adjustment and morale in contract employees . The results
showed that the hypothesis was accepted with a correlation value of 0.977
and a significance value of 0.000 (p<0.05), which means that there was a
very significant relationship between adjustment and morale in contract
employees. In the linearity test results obtained a significance value of
0,000 which means the results of the study are linear and the relationship
direction graph tends to the right which shows the direction of a positive
relationship, ie the higher the adjustment, the higher the morale of contract
employees.

The results obtained in the study, support the researchers'
assumptions regarding the existence of a positive relationship between
adjustment and work morale. This is in line with the results of Anwar's
research (2013) that there is a significant relationship between employee
adjustment and work. The results of Darmawan's research (2008) show
that employees in the contract system need to be treated well so that

employees remain enthusiastic at work. The leadership of the organization
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is required to treat employees well and to view them as human beings who
have both material and non-material needs. Organizational leaders also
need to know, be aware of and try to meet the needs of their employees, so
that employees in the contract system can work in accordance with
organizational expectations, namely as the driving force for organizations
that are required to work more passionately to be able to face competition,
and be able to maintain the organization's existence.Based on the results of
research in the description of the subject categories for each variable, the
results obtained that the adjustment possessed by the subjects included in
the high category, with an empirical mean of 106.27 and a standard
deviation of 17.5. The morale possessed by the subject is also included in
the high category, with an empirical mean of 109.48 and a standard
deviation of 18. The results obtained in this study indicate that contract
employees who are well adjusted will have good morale as
well. Adjustment owned by the employee is very instrumental in helping
to increase morale and put themselves well in their environment. Like the
opinion of Nitisemito (2000) work morale is a condition of someone who
supports himself to do work faster and better. The morale of one's work is

influenced by many things including environmental conditions.

CONCLUSIONS AND SUGGESTIONS

Based on the results of the data that have been described in
the above research it can be concluded that the research hypothesis is accepted
that there is a very significant positive relationship between self-adjustment and
work morale on contract employees which shows a strong closeness of
relationship, is the higher the adjustment, the higher the morale at contract
employees.The description of the respondent categories on each variable, the
results show that the adjustment that is owned by the respondents included in the
high category which shows that contract employees who have a good adjustment
will have a good morale. In the description of respondents by sex it is known that
female employees have a higher level of adjustment and morale than male
employees because women tend to have close social relations with their friends

compared to men.
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It is expected that from the results of research and advice provided, it will
be able to enrich and advance scientific research, especially research on Industrial
and Organizational Psychology. For further research is expected to develop this
research. It would be better if for further research combined with qualitative
research methods about self-adjustment and work enthusiasm by holding in-depth
interviews and observations. So that many aspects can be explored more in terms

of self-adjustment and work morale.

BIBLIOGRAPHY

Adnyani, I. G. (2008). Membina semangat kerja untuk meningkatkan
produktivitas kerja karyawan outsourcing.Jurnal Buletin Studi Ekonomi, 13
(2), 203 — 209. Denpasar : Universitas Udayana.

Ananta. (2008). Hubungan lingkungan kerja dengan semangat kerja pegawai di
kantor BPS kota surabaya. Jurnal Ilmu - Ilmu Sosial, 8, 1- 7. Surabaya :
Universitas Pembangunan Nasional “Veteran”.

Anoraga, P. (2006). Psikologi kerja. Jakarta : Rineka Cipta

Anwar, H. (2013). Pengaruh lingkungan kerja pegawai terhadap semangat kerja
pegawai kantor imigrasi kota samarinda. Jurnal [lmu Pemerintahan, 1 (1),
348 — 358. Samarinda : Universitas Mulawarman.

Asnawi, S. (1999). Semangat kerja dan gaya kepemimpinan. Jurnal Psikologi, 2,
86-92. Jakarta : Universitas Persada Indonesia.

Asyanti, S., Sofiati, M., Sudardjo. (2002). Penyesuaian sosial di sekolah pada
siswa-siswa SLTP penderita asma. Jurnal Ilmiah Berkala Psikologi, 6 (1).
59-69. Bandung : Universitas Padjajaran.

Azwar, S.(2007). Penyusunan skala psikologi. Yogyakarta : Pustaka Pelajar.

Azwar, S. (2013). Sikap manusia teori dan pengukurannya (Edisi ke-2). Yogya -
karta : Pustaka Pelajar.

Bruce, A. (2008). Rahasia tempat kerja penuh semangat dan menyenangkan
(Fernando, Trans.). Jakarta : Serambi [Imu Semesta.

Davis, K. (2000). Human behavior at work. New Delhi : Mc Graw Hill Publishing
Company Ltd.

Page |94



International Journal of Research
. p-ISSN: 2348-6848
Z International Journal of Research D SSN: 2348 705X
A Q Volume 07 Issue 12

g’ %’——?::?-I;-R December 2020

Darmawan, D. (2008). Variabel semangat kerja dan indikator pengukurannya.
Jurnal Kewirausahaan. 2 (1). 1-7. Surabaya : STIE Mahardhika.

Gerungan, W.A. (2000). Psikologi sosial (Edisi ke-11). Bandung : Eresco.

Gunarsa, D. (2003). Psikologi perkembangan. Jakarta : BPK Gunung Mulia.

Hadi, S. (2000). Statistika 2. Yogyakarta : Andi Offset.

Halsey, G. (2003). Bagaimana memimpin dan mengawasi pegawai anda. Alih
Bahasa : Anaf S.B & M. Ridwan. Jakarta : Rineka Cipta.

Hartono, & Sunarto. (2006). Perkembangan peserta didik. Jakarta: Rineka Cipta

Hurlock, E., B. (1999). Psikologi perkembangan suatu pendekatan sepanjang
rentang kehidupan. Alih Bahasa : Istiwidayanti & Soedjarwo. Jakarta :
Erlangga.

Juwita, V. (2013). Motivasi alumni D3 melanjutkan studi ke jenjang SlI
pendidikan kesejahteraan keluarga fakultas teknik. Jurnal Teknik. 4 (3), 1 —
16. Padang : Universitas Negeri Padang

Kartono, K. (1994). Psikologi sosial untuk manajemen perusahaan dan industri.
Jakarta : Raja Grafindo Persada.

Kasali, R. (1998). Politiking di panggung bisnis. Jakarta : Gramedia Pustaka
Utama.

Kosen, S. (1993). Aspek manusia dalam organisasi. Jakarta : Erlangga.

Lilik, S. (2008). Meningkatkan motivasi berprestasi, kemandirian dan
penyesuaian diri karyawan. Jurnal Ilmu Pemerintahan. 11 (1), 22 — 32.
Surakarta : Universitas Sebelas Maret.

Maier, N. R. F. (1995). Psychology in industry. Boston : Houghton Mifflin
Company.

Muchinsky, P.M. (2000). Applied psychology to work : an introduction to
industrial and organizational psychology. Chicago : The Dorsey Press.
Nasution, S.M. (2010).Pengaruh kesejahteraan karyawan terhadap semangat kerja

karyawan pada PT. pangansari utama. Skripsi (tidak diterbitkan) Medan :
Universitas Sumatera Utara.
Nitisemito, A. S. (2000). Manajemen personalia: manajemen sumber daya

manusia. Jakarta : Ghalia Indonesia.

Page |95



International Journal of Research
. p-ISSN: 2348-6848
Z International Journal of Research D SSN: 2348 705X
o~y = Volume 07 Issue 12
g’% IR December 2020

Siahaan, A. S. S. (2010). Analisis perbedaan semangat kerja karyawan tetap dan
karyawan kontrak. Jurnal Ekonomi. 7 (1), 1 — 13. Yogyakarta : Universitas
Atma Jaya Yogyakarta.

Sobur, A. (2003). Psikologi umum. Bandung : Penerbit Pustaka Setia.

Strauss & Sayles. (1999). Perilaku organisasi. Alih Bahasa : Sundari, E. Jakarta :
Salemba Empat.

Yusuf, S & Nurihsan, J. (2007). Teori kepribadian. Bandung : Remaja
Rosdakarya Offset.

Artikel Fraksi PKS. (2015). www.fraksipks.or.id/Lists/Artikel/Sistemoutsourcing

disalahgunakan/ (Diakses 27 September 2015).

Artikel Kompas. (2015). http://megapolitan.kompas.com/read/2014/12/10/1656
2151/Demo.Buruh.di.Depan.Istana.Negara.Jalan.Medan.Merdeka. Utara.Dit
utup. (diakses 24 Agustus 2015).

Data BKKBN. (2013). http://kepri.bkkbn.go.id/Lists/Artikel/DispForm.aspx?ID=
144 (diakses 2 Juli 2014).

Direktorat Jenderal Pajak. (2013). http://www.pajak.go.id/content/article/dilema-
karyawan-outsourcing-dan-kontrak (diakses 1 April 2014).

Law of the Republic of Indonesia Number 13 of 2003 concerning
Manpower: http://www.rcs.co.id/ketenagak 13 2003 7 (accessed 1 April
2014).

Page |96



